S Medicare CN7S
CENTERS for MEDICARE & MEDICAID SERVICES

NATIONAL MEDICARE EDUCATION PROGRAM
NMEP COORDINATING COMMITTEE MEETING
WEDNESDAY, OCTOBER 22, 2003, 9:00A.M. TO 12:00P.M.
LOEWS L’ENFANT PLAZA HOTEL
450 L’ENFANT PLAZA SW, WASHINGTON, D.C.

WEBSITE — CMS.GOV/PARTNERSHIPS

AGENDA

8:30a.m. - 9:00a.m. Continental Breakfast and Participants

Registration
9:00a.m. - 9:15a.m. Welcome and Introductions Gail McGrath, Director, CBC
9:15a.m. - 10: 15a.m. Medicare Information Update

e CMS Fall Media Campaign (15) Walt Gutowski, CBC

e Virtual Call Center Strategy

1-800-MEDICARE Update (30) Mary Agnes Laureno, CBC

e CMS Printing Plans for FY 2004,
Medicare & You 2004 Update and

Power Wheelchair Initiative (15) Erin Pressley, CBC
10:15a.m. - 10:45a.m. Legislative Update on Medicare Reform,
Drug Card, and Appropriations (30) Sue Rohan, OL
10:45a.m. - 11:00a.m. BREAK
11:00a.m. - 11:30a.m. Disease Management Demonstrations (30) Linda Magno, ORDI
11:30a.m. - 11:50a.m. Implementation of Appeals Panel (20) Chris Gayhead, CBC

Vicki Gottlich, CMA
Leslie Fried, ABA

11:50a.m. - 12:00p.m. Suggested Topics for the Next Meeting All Participants

12:00p.m. Adjourn

Nofte: Next Meeting: January 28, 2004
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